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SOME OF DIVERSITY OF
WORKFORCE IN TERMS OF GLOBALIZATION
AND GROWING COMPETITION
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dggzg@bmb. dongMa, MmamtaEss gbs sGonmgdl 3m3nbogazosl ©s
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ol Dga93mmgbol badyndom dgmgagddy, 3gbgxgmgdal dommgal LEamb,
3Mogomxzgmmgabo badmdsm domal 30Mmdgddo gsdmgmgboem 3Hmd-
m9370L. 3sMomgmuMoe gobbomymoas gbogmemmaonco god@mgda,
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ABSTRACT. The workforce is discussed in the open system of the organ-
ization, characteristics of diversity of workforce. Knowledge is the capital of
people, which managers should use to increase the profitability of the company.
The main weapon of knowledge management is the ability to share cultural dif-
ferences that can be hindered. The barrier, such as language, makes it difficult
to communicate and thus hinders information exchange. A mediator is needed
to ensure continuity of the process, and the manager should become such a fa-
cilitator. Consequently, such managers need high qualifications and good educa-
tion. It is analyzed the personal characteristics and values of the work outcomes,
managers’ management style, the problems identified in the various working
conditions. In parallel, psychological factors are discussed that affect the behav-
ior of the employee.

Keywords: workforce, knowledge, diversity of work force
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™36930l BoMmzgs gemmdsmamo 3Mmdmagds brgds. gb (33mamgds gmobbdmdl, dsgsmomo, 3gMbmbamalb
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bdoMo by bogds, Gm3 dom bogHom badbgdol dabgmgzom bbgewabbzs xanub dogimcsbgdom s sbys
34MP® 9Mc3obgmanbasb.

439mobomgals (3bons, HmM3 mg3obgmo Lodgstmb gsdmbBggges boDMobs s 3mMAb3smgdmadal Immb-
m3b0mgdgdbg mMasbobs30gdal 3bMoEsb gobLsgnmMmgdymo yumawmgdaol jmb3gb@mamgds s 3sbdy
207435@ M0 Mgogomgds, Mmdgmo(y gemmdamao bodysmb 3ommdgdda Lszdsme Mommaw dobombgga
3m(ggboas.

mMa5b0bs(3098L 83 dgdmbggzeda(s, Mmam@(y ymagmmzgal, aobgobamago, Gmam(z mos LobEqdgdl,
Mmdmgdas Mgby@bgdlb mgdnmmdgb goMgdmmsb ©s sbwgbgb dom GMmebbgmmdamgdsl Ladmemmm 3Mm-

06M35BNIAN I3MEMIANGd RO 336013/ INNOVATIVE ECONOMICS AND MANAGEMENT VOL. VI, Ne1, 2019



48 3363X33660 R 3907336N63() - MANAGEMENT AND MARKETING

©d&o©, HmImgdoz dMMbrgdnsh gocgdma(339m aoMgdmda bagdmbemabes s 8mababnmagmdgdal boboo. o
439moxgco 3adsb30dsMommmom d0domdl, 35d0b gotgdm s3obgdl Ladmemmm 3MmEN &L s NbyzgGewm
35603000 35LDg IMNbMgbsl 37850 gobLsgNMEGdMma ynFomgds gmdmds MmMasbads30gdl, Gm3-
mgdog 3obygbmdgh dabMmabe s 8mdb3smgdmgdnl Bmmbmgbgdl; LEmMgo 9dqwsb gsd8mdwabamyg, mMasb-
0bs(300 s 3ol goMgdm(339 YO0 HNESIM 30qdemo brgds.

ma0bads30gd0, Mmam@s s LobGgdgdo SbEgbgb 5s30sbnMa s oG gHasmyma Hgby@bgdal
B®obbgm@mdaz0ol Lodmbmow s IM3LabyMmgmdaw. 83 EMML 0436gds goM339mmo goFgo aomgdmbs o
mMa560bs(300L ImFnb, Hm3gmoa(z gb ao653@30(390L LogdnsbMdSL s MMasBabs(30sl bLodmemgdal sdmagsl
3505MRgL 8 0364 (30mbBafmb babaMmdmangn MMl go63s3mmdsdn. 8gMs8 NAMgHcmmMdgdao mMasbads-
(300Ls s 356g8mb Mol Bmaxg® dgodmgds Bomadsmommb d(zsmo gbom. o gb xodzo 0Mmzg3s s
mMa5b0bsz00b dogH Bocdmadayma dm3babymgmdgda 96 3Gm@N 300 begds sGedm3nmamema, d53nb,
@MY 09 33056, Bbgds LoMomggda dobo Lsgdnsbmdabamgal s4yz0mgdgmo MgbuMbgdal Jomgdaobosb
©53033069d00. yzgmadg memgb 3g8mbgggzado ob byzg@L s@bgdmdsl [2].

o4 1339 3603369mm306 sgamb 030393L MmMasbadozommo Ji3g30 o 3969%396@0. o9 360d36gmmzoe-
B0s ol gofgdmgds, Hm3 3gbgxgM3s mEasbobsonmo 53m(356930b BabomBggam s 30mgdgmons goncmgsam-
abBabmb mMasbabszogmo Ji3g30L ¢8603365mmze6gL0 bszombgdo s mMasbobsznob dobos gobsbme-
30gmmb ©sbaddgdmmo s©sd056960L Lodmdom (3bmgEgdal domobobydGbsgmymenl gmbdg doma
30b6950L gobbm(30gmgds. LEmMgo 93 MMl donmBggs Bmam3 3gbgxgdos, sbgzg Mogomn Mebsdd-
Mm3gemms. dgbodadobsm, mMasbobszommo d3g30L 3gdzgmdom 3gbgxgFgdo ogemgdsms dgbEmmgdal
3oMomgmeMom  yueemmgdsl 83sb30madgb abgma Lszombgddy, MmamEoazss, ghomal dbGag, badymdom
300gmgnmgds @ mEgsbadsznnbowdn ghmammgds.

XXl bagy3mbgdo, Gmegbs B396 39330M0gd0m bgbomsb, MobmdMog s goboin® 3ymgbomgdsbmab,
obo3mab, Bodbagn® Jgbodmgdmmdgdmab s Lgdbmomu® ME0gb@s(30oLMeb ©s393d0Mgdno FMdz5
356Lbgo3985L, 3603369mmz56 ©gz0De® ng(3o Loddom domal FFMsgamaygPmgbgds. Bofds@gds, sbae Lod-
dom s@aomdy, ©odm ngdamos bbzsmsbbgs 3nm@n®medn smdMmar, bbgemabbgs sbagzobs s bggbab,
a0bbbgo39dmmn MobmdMmngn o gmbogmmo 3Mcm3bomgdol 3Jmby 505805693m0b Fndomdals ¢bstdy. ndo-
Lomgal, Mm3 gdstomma bbgs s@sd0sbgdn s gadndomm ommasb, 3o@ngn 3390 300 0bagnEMsEmNE mog-
abgdnmgdgdl s dgzoxsbmm IMsgomygmmabgds, bagomms 3gmmdogom LgbbodnmHmdsl 3oMmzgbgdsm-
dmF0bo YOHN0gMHmd5d0bado o JNMmMENOMmo 03306900 9dgdaobaowadn [2].

39bgxgM0s Ladndom, magabo b3gE0g0gzoLs s d39bgdal gsmzamabbabgdom, bs3domm Hormmas, M-
356 LEmMgE Bom Bng®m Bomgdmo gomsbygzg®nmgdgdal bagmdzgmbgs edmomgdmmo domdy ©od3g-
3gdomgdamoa 3gMbmbamoal Ladmdom gygd@nobmds. oo Mbos omagadmb s sbgzg YdHY63gEymb
®00MgNm0 Md6533GmM3mals 3ofngfmmo bablbgmes, Im@ngs30s, 3mbagmMaban, dMszsmegemagsabo sdm-
(396900b IgbEmmads; s sbggg IMszomeygmm3zbgdal bsombgdal mMasbadsznal bLGMoGganal Bobomaw
39037303

Logo@mggmmb  306mb3gdemmds 8moazegh dMmaals 3megdbl (Hm8gmoai dmoegh ©gdymgdgdl
©0b3M0Babsgo—olb s3Mdomgal, Ladmdom bssmgdalb, s gobosbo dg9dmmg=dol dgbobgd). Lbgs ab-
LEENJ0gd0 8m(393Mm0s dmogMmdol g9baMm LGB gansdn s bsdmJdgom aqgadsdn nbzsmowms
0b@gamooabomgal s Lbgs. Jodmggm ©sdbegdgdmgddy asgmygbol 3Jmbg LogHmsdmMabm abb@e-
396@98b dmMob 8M05b: ggem3al v@sd0sbal gmgdgdol 3mb3z96(308, g3Gm30lb Lmnsma@a Jo@mGos o
bogoBmggmmb dbmgemam Logogdm mMmaababsznsdn gobg3c0sbgdsbmab ©s393d0Mgdmmo dMm3nl Lagm-
®5dmE0bm mEas60odsz00lb 3mbggbzgda. Lajommggmmb 3+ Lgs@nbo g3Mim3ze33Mmsb s g3cimogdatal
B936mdab by@gomo bogeGmggmmb s30mgdmmgdl 30bmbdmgdemmdal dgbsdsdabmdsdn dmygsebslb g3-
™ 3ogdocal Immbmzgbgdomsb.

06M35BNI&AN I3MBMINGd RO 3960135/ INNOVATIVE ECONOMICS AND MANAGEMENT VOL. VI, Ne1, 2019



J3013356 3M2301006(0, KETEVAN GOLETIANI 49

m3060bs(30980L Bnbsdg Basfn gfm-gfmo yzgmadg 8603365mmmzgebo 3Mmdmgds gsobbbgozqdame
500580569306 Jgamgdss. 83 3mMdmgdal smbgMobomgal 30ygbgdm §gMmdnbl Lodwdom domal IMsg-
sy gMm3gbgds. grmmdamodazos 0b@gmabogds bbgamabbgs d3gybob bambgdl dmmab bbgsmdaom, badmdem
domob 3Megomazgemabgds 30 3m393e 3946900 5@8305693L FmEnl gobbbgeg939dL gobobaemasl [2].

Lodmdam dogmab 3Msegemagmgbgds ammobbdmdl, Hm3 mmasbadszngdo Lgbob, sbsgol, Hobol, gor-
bogMo 3mmzgbomgdabs s Lgdbysmy@n MG0gbGs(300L Jabgognm MebEomsb NEmMm FMogsmyqgmmgsabn
bgds. 3Msz0mezgfmzgseb badydsm domadn 3gmnsb Jomagda, BgMowm3obnsbgda, BadognMowm Mbsmdgdmyo-
egdo, sbsgmgebo 8088056980, LgdbysmaEa Md30E5LMaL BodmBoaqgbmada . 53 IMogemeyqgMmmgbgd-
ol 3oMm3s gemdamafo 3GMmdmagds begds. 38 gbo d3996gdab LodmgMgda gobLbsd ImJdgwm MM sbnds-
(309330 Lodmdom domal IMsgomeygMimzbgds goDoMe.

Lodmdam domoab 3Mogemygmmgbgds 360d36gmm3eb gogmgbsl sbwgbl 39bgxgMms Laddnsbmdsdy.
3969%96M90L qbgdsm, 3g(339mmb mog00bma 3M0b(303980 o yzgmol gMmbsnfow 30 o6 3mgd3b96, o6-
039 go9(36mdngmmb msdoMagqdmmgdl dmmnl gobbbgeggdgdo s 88 3obbbgeggdgdol dgbedadabow ndm-
48900mb, Mams dgnbomhnbmb mebsddMimdmgdo s 98539 MML Jomo 3Gm@MJGommda(y 3sdsMomb. gb
(330mgds ammobbdmdl [3], dogomomswm, 3gMbmbamal aobbbgsgzgdma 0b@gMgbgdal @obsjdoymaegaemg-
dmo IMogemegmmgabo BMgbabggdals Ro@omgdobs s dgmegemgdol 3Mmamsedgdal gomdxmdgbgdsb.
3M0g30mayzgMmgbgdad, o LEmMawmass dsmmyma, dgndmgds mMmasbobs(309830 dgdmddgmgdommds ws bo-
b 930l obgMmage gobommb o 36mdmgdgdab dgLobgd bbgomobbzs mzambsdMmabol gobbomsgal aom
30056943980mgdob Jomgdal 3Gm3gLbo gosmdxmdgbmb. Bm3s IMsgomygmmabads o6 oMol LEmMaw dom-
om0, baddam domob gonbgdols, 3m3nbazseznol gamommadobs s 58305698 dmEal 3mbygmoddqdab
Boc3mMdmdab Igbadmagdmmds ndHmgds.

®bsdgmmagg 3gbgxgcgdds gos(36mdngMgl, Gm3 bamobbabs s 3MmEJdommmdal gomdxmdgbgdsls
05305600 865836 gdmsb ghmow Mbrs dgg(300bmb. 0bobo sGs BoMEm (33mmomgdgdal gobbmE (30 gd-
0l doGomaa doms ¢bos 4obebgb, sedg od@nnMew bos Rogmmmb o3 (33emomadgdal egqadszseda.

30Mmgbymo m30bgdgdo oMol 03 badmemadgdol gsdn, HmImomsz SoMmazbgds 8mddgmgdl o6 yEomon-
960 9890938b bbggdmeb. dob bdoMew s0s8nsbal dog asdmgmgboem gobm8zo0 m30b9d53L Mbmogdgb [6]; [7].

3oLy Bemgddo 3333569385 3obbas ynm@gdmmo yumoomgds 306mgbgdgdol mMasbnbds30gdmab wo
LOdLObNEMYEMSE6 BgmogLgdal dosd(309L. Modgbows(s MMasbabs(30980 bsdo MM s (330mgdae aofMgdm-
do 8md89009096, Boo 0bgmn 86533HMImmgdo bdnMwmgdom [9], Hmmagdo(z 3ds® 56056, Jggammb agommgd-
ol (339mgdomdal s Lbgs Ladmdom gamEdo sE30MdE 3osnbs(33emmb. sbg M3, MYyMm 360d3bgmmzs-
Bos @ogoMazgdamol 3oMmzbamo mgabgdgdo dggbedsdgdmmgl domnsbom mGasbabsznab ymm@nmsb,
300009 Bmdgmodg 3mb3Mg@me Ladyndasmb [4]; [5].

Lodmdam dagmals 8Mogemergmmgbgdsl 3g8—mgan LaMmagdmalb dm@sbs Jgmdmas:
®  Lodomonmoobmds Ladbobn®mdo (nbzMmndnbs300b o6 oMLgdMdY);
®  bofmyggdob dgdznMgds 3oMgdal bobgmdmoangem dgbsmhmbgdal gbom;
®  bomgqdob d93(306098s NLodsGmnmm asbmagobyamgdgdol aodm gedsmonmaoa babsdstormm 3Mm-

(39b960b s bbgs EsMm3939d0L o6 sELgdmdoom [10];
®  »56593MMImgdal demoga dmE 03069800 0bmzs309MHMdal, 3MmM B 0mmdal s baGobbol 8ds-
@er)do;
0065330mM3madol Jomamon gMmgmmgds;
®565330mMBmgdals LBsgemgds;
bocxgdal 9330698 30530l boba@mdmagaw 3q6smRnbgdols 3 boo;
LEGGLoms s 83LYBENDInm 3sdmMb3g MM B 3oMaqdal Jgd(3061gds;

0065330mM3madal demogFo 8m@ngnMadoom 0bmzssomm=dal, 3Gmwn @ onmmdol s batabbol s3s-
memgds 3Megamaygmmgbgds badydsm dogol dmbebomgmdbom;

06M35BNIAN I3MEMIANGd RO 336013/ INNOVATIVE ECONOMICS AND MANAGEMENT VOL. VI, Ne1, 2019



50

3363X33660 R 3907336N63() - MANAGEMENT AND MARKETING

BogngFo jomgdolb 8mbawgs gsba@mBggmawm bgbob, Mabob, gobazmco Bosmdmdagmmdal sbszab ob
dgdmmnmo 3qbadmgdemmdabs;

IMogamaygmmgabo badmdom domob gsdmygbgdal mbamo s 390 8mddgwgds 8bsMm, IMagomegmm-
390, gemdoma® dobom by 3m335600L 3mboGnmEo ndagol s Mg3n@o300b godmng@madal dabbao.
(30 958056980 mo3Lb gMdbmdgb @ogsbgdmmaw dsma BamB8mBsgmmdal dogbgoszm nbobo Mgmm
36mEnJ@onmgdo brgdnsb, dgbodsdabow gbdemgdnsb mEMasbobs(300l Bomds@gdnlb ambgzedo s ao-
dmb39390006 358 3mo398530.

3M3356098L dgpdmosm gobofmomb 3mdaqgdosbmds s dmIbdemgdgmms dm3babuyMmgdal bamabbo
Lodymdom 3Mm(3gbgddn dMmsegamaygmmgabo Ladmdom domolb Rsmmgom. gb ogbdamgds 3m33s6osb
3M6396 96 o M30658)gbmdal BEsbs s 580 Im3bdscqdmob dmbawazsda.

IMogamaygmmgabo badmdom gango gucmm 3MgsGonmos, oMy 3mImaqbamo badadem gamago. 3g-
Lodadabow, 3m335600bmgal @M 3mdggdnsbns, Moaseb 3MmMdmg3gdmab 353 3ma39d0l Lbgswabbgs
3580b 3mdngds begds dgbsdmgdgmo.

QL3336
©5 dmmmb, ammdamadaz0s Yzgms 3md3sbosdg obgbl gogmgbsl doybgmogem dobo dabdBedgda-

b, Mo0a06 EmgL bgdabdng® 358 oMs GoMmdsbag badmamgds og3b asgogb bogMmsdmEabm dobsmdy s

3Mb3Mbg 30080 dg30009L Mm@ nboznmbom@ dmmsedsadggdmsb. dgmhgzal 3mmo@Gnzolb oggadszabsb

3969%396@0 b b3zgdmmgl Hm3 dMszomeygemagsbo Ladydom doms agbdsmgds dob 3MEEPOmo

a0bbb30398980bs o daMogFgdal go@amobgseda.

Q0GIGIG VA /REFERENCES
33333300 3. bogomm obgbgdamgdgddn smadosby®a Mgbymbgdal dommgal Labgmddmgsabgmm - Boboga 11,
»d0mabon, 308m3(398mmmds ,39LEe" — 2015, 38 3396 w0;
@36gbsdgamo 6., Jgdgmsdzoma a., mMas60dsz0mmo J3939 - bsBoma |, Bobao Il, 3., 458m8(398mds ,bo-
396bamn®, 2010 6.;
bm3gFago o. 8969%856@8)0b Loggmdzgmgda, mdaroboa, g3mbmBagabs s 3969%896@0b 3mbbmmEeb@oms sbmzns-
(309 , 2007, 270 g396©0;
Logo®m LadbabyMmab dom@mb 2015 Bemab 56356030, Mmdaemabn, 2015, 25 3396 w0;
Alan Proce, Human Resource Management, Boston, Cengage Learning EMEA; 4th Revised edition edition, 2011, 640
pages;
Laurie J. Mullins, Management and Organizational behavior,New Jersey, Financial Times Management; 8 Pap/Psc edition,
2007, 837 pages;
Mc Shane ,Von Glinow, Organizational Behavior, New York, McGraw-Hill/Irwin; 5 th edition, 2009, 672 pages;
Ricky W.Griffin, Organizational Behavior, Boston, Cengage Learning; 10 th edition, 2011, 628 pages;
Richard L. Draft, New Era of Management, Boston, South-Western College Publishing; International ed of 10 th revised
ed edition, 2010, 668 pages;
Stepen P. Robbins, Timothy A. Judge, Organizational Behavior, New Jersey, Prentice Hall, 2008, 13th edition, 752 pages.

06M35BNI&AN I3MBMINGd RO 3960135/ INNOVATIVE ECONOMICS AND MANAGEMENT VOL. VI, Ne1, 2019



